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This limited warranty gives specific legal rights to the owner of this water heater, and varies according to 
location and condition of installation. 
General coverage under the Limited Warranty:  
The manufacturer, Omega 2000 Group Corp, will warrant this unit only to the original retail buyer, and 
only if the unit fails in normal use within the applicable period specified below, and following the terms of 
this warranty. The warranty is to ensure that Omega 2000 Group Corp will replace any part that fails in 
conditions specified herein. The replacement parts will be warranted for the unexpired portion of the 
original warranty. 
Commercial Installations     
Parts Warranty :  If any part with the exception of heat exchanger fails within twelve (12) months after 
the original installation, Omega 2000 Group Corp will furnish a replacement part, excluding field labor, if 
the installation was done following the installation manual and the federal and local building codes. If the 
defective unit is shipped prepaid to a repair center, the installation of the parts and the return shipping is 
free of charge.  Call for the center near you. 
Heat Exchanger Warranty:  If the heat exchanger fails within five (5) years after the original installation, 
Omega 2000 Group Corp will furnish a replacement heat exchanger, excluding field labor, if the 
installation manual and federal and local building codes were followed. If the defective unit is shipped 
prepaid to a repair center, the installation of heat exchanger and the return shipping is free of charge. 
 Call for the center near you. 
Residential Installations 
Parts warranty:  If any part, with the exception of heat exchanger fails within 2 years after the original 
installation, Omega 2000 Group Corp will furnish a replacement part, excluding field labor, if the 
installation was done following the manual, federal and local building codes. If the defective unit is shipped 
prepaid to a repair center, the installation of the parts and the return shipping is free of charge. 
Heat Exchanger Warranty:  The heat exchanger caries a lifetime warranty, for the original purchaser. 
Omega 2000 Group Corp will furnish a replacement heat exchanger, excluding field labor, if the 
installation manual, and federal and local building codes  were followed. If the defective unit is shipped 
prepaid to a repair center, the installation of heat exchanger and the return shipping is free of charge. 
Call for the center near you. 
This warranty does not cover: 

1. Damage resulting from not following the installation manual provided to the buyer with the 
purchase of the water heater.  

2. Damage from abuse, accident, fire, flood and any other act of God. 
3. Defects or malfunctions resulting from improper installation, operation or maintenance of the unit 

as stated in the installation manual. 
4. Damage resulting from installation that is not in accordance with applicable local codes, 

ordinances and good trade practices. 
5. Failure resulting from operation in a corrosive or contaminated atmosphere. 
6. Failure resulting from using an improper gas supply and not within the proper range as stated in 

the installation manual. 
7. Units that have been converted to another gas type, or operated with the wrong gas. 
8. Failure resulting from operation of the unit outside of the factory calibrated temperature limits.  
9. Damages resulting from unauthorized alterations, attachments or repairs. 
10. Damage resulting from any use that would not be considered a good industry practice. 
11. Failure to return the warranty card fully completed and accompanied by the attachments required, 

void the warranty..  
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